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STEP 4 Contact Details
Your login details will be emailed to you. Using the account credentials, log on to your account. Once the blue 
status LED is blinking once every second, the device will shortly start transmitting information to the host server 
(it transmits once every 2 minutes when vehicle is running and every 2 hours when not running) and you can see 
all the logged information.

After installation if the unit is not working
Make sure the blue LED on the unit is blinking at the rate of once every second (as described in STEP 2).
If so, then start the vehicle engine and keep the engine running for a few minutes to get a quick update. When 
the engine is off, the web platform updates at once every 2 hours and when the engine is on, the update rate is 
once every 2 minutes.
If the engine is on and the web platform is updating at once every 2 hours, then the ignition sense wire (white 
cable) is not connected. This needs to be connected for real time update (at 1 or 2 minute(s) interval).
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